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What you will learn

How innovation is transforming bug bounty programs by integrating new technologies, engagement

models, and ecosystem support to improve vulnerability discovery and program effectiveness.

What investments and practices are shaping the future of bug bounty, including advancements in

tooling, platform capabilities, and incentives that drive researcher participation and quality findings.

How organizations can leverage these innovations to strengthen their security posture and stay

ahead of emerging threats by adopting forward looking strategies and community centric approaches.

In an industry where security needs evolve as rapidly as the threats themselves, standing still isn't an
option. At Intigriti, our commitment to innovation goes beyond mere product development - it's about
making strategic investments in solutions that truly matter to our customers and the broader security

community.
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The voice of our customers: Shaping tomorrow's
security solutions
At the core of Intigriti's product development lies a fundamental truth: the most impactful solutions
emerge from deep customer understanding. "Customer feedback and engagement is at the heart of our

product thinking," explains Greg Jenkins, our Head of Product. This isn't just a statement - it's a core

principle that drives our development process.

Our approach involves:

Regular meetings with customers and community hackers

Close collaboration with our customer support team

Continuous adaptation to evolving business needs

Direct engagement in user testing and concept validation

A roadmap driven by purpose

What sets Intigriti's product roadmap apart isn't just what we build - it's why we build it. Our roadmap
serves as a living testament to our product team's core principles: customer obsession, meaningful

problem-solving, and community success enablement.


https://www.intigriti.com/

"Innovation is when you go beyond just functional deliveries and deliver truly transformational changes
that can only be done through better customer knowledge," Greg emphasizes. This philosophy has
shaped how we approach product development, ensuring that every feature we launch isn't just an

improvement - it's a strategic investment in our customers' success.

Pioneering the future: Recent innovations and
what's ahead

The past year has seen Intigriti make significant strides in leveraging cutting-edge technologies to
enhance our platform's capabilities. A standout achievement has been our successful deployment of Al
technology in submission management, which has revolutionized how our triage teams operate. This

innovation has delivered two crucial benefits:
1. Faster resolution times for customers
2. More rapid feedback for our security researcher community

But we're not stopping there. Our recent migration from Google Cloud to AWS marks a strategic
investment in our infrastructure, positioning us to leverage advanced capabilities for future innovations.

Looking ahead, we're focusing on:
e Expanding Al capabilities to address emerging security challenges
e Developing near real-time asset protection solutions

e Simplifying complex security processes through enhanced user experiences

The Intigriti difference: Security through
innovation

What truly sets Intigriti apart in the bug bounty landscape is our holistic approach to platform

development. Our investments extend beyond feature development to encompass:
e Multi-key encryption for enhanced security
e Comprehensive researcher identity verification
e Robust sanctions compliance capabilities
e World-class onboarding and customer service

These foundational elements create a secure framework for deploying new technologies, ensuring our

clients can confidently embrace innovation without compromising security.

Looking ahead

As we continue to invest in the future of bug bounty programs, our focus remains unwavering: delivering
innovations that matter. By maintaining our close relationships with customers and our security

researcher community, we're not just building features - we're investing in the future of digital security.



Our commitment to continuous innovation isn't just about staying competitive; it's about ensuring our
customers and security researchers have the tools they need to succeed in an ever-evolving security
landscape. When you invest in Intigriti, you're not just getting a platform - you're gaining a partner

committed to investing in your security success.

Next week's deep dive reveals why our substantial investment in Customer Success has made Intigriti the

trusted bug bounty partner for organizations demanding excellence in service delivery.
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